
…………………………. …………………………………….. 

Date, City 

 …………………………………………………………  

…………………………………………………………  

…………………………………………………………  

(name, surname, address)  

 

 

SIMON SAYS Monika Kopacz, Krzysztof Kopacz Spółka Jawna Dereniowa 2/103 street, 02-776 Warsaw  

COMPLAINT FORM 

 

I hereby inform you that the goods purchased by me in the online store www.komiksy.edu.pl on 

(date)…………………………………….. the goods………………………………………………………………………. are 

defective  . The defect was found on …(date)…………………………………………………and  lies:  

…………………………………………………………………………………………………………………………………………………………….

… ……………………………………………………………………………………………………………………………………………………….… 

…………………………………………………………………………………………………………………………………………………………….  

 

Due to the above, on the basis of the Act of 23 April 1964 the Civil Code, I request: • Exchange of 

goods for a new one * (art. 561 § 1);• Consideration of my withdrawal from the contract and please 

return the price of the goods to my account …………………………………………………………………… / by postal 

order to my address * (Article 560 § 1).  * delete as appropriate ………………………………………………….  

 

…………………………………….. 

(signature) 

 Simon says Monika Kopacz, Krzysztof Kopacz www.komiksy.edu.pl 


